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1.22

QA takes a Safer Recruitment approach to the on-boarding of staff. This is
carried out by complying with the recognised set principals and procedures.
Safer recruitment is embedded with QA Recruitment practises and
documented in the QA Recruitment policy.

QA further protects the welfare of it adults at risk and children by way of
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work placements will undergo further training.

ctd Whistleblowing policy (available on the People Hub)) defines the
approach to help maintain the accountability, integrity and transparency
towards safeguarding all learners and staff.

QA will promote the safeguarding policy with staff via an induction and
promote routine policy reading during visits by its Safeguarding team.,
Promotion of safeguarding will be a feature with supplierswith suppliers
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2 WHAT IS COVERED?

This policy deals with the protection of children and adults at risk. Children are
those under 18 years of age and will include those on courses and programmes
aged 16-18. In addition it includes disclosures regarding any under 18 year old e.g.
younger siblings or child of a student, and anyone registered with QA who may
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3.1

3.2

3.3

34

35

KEY PRINCIPLES - STATUTORY FRAMEWORK _ .

The Children Act 1989 provides the legal framework for the protection of
children in the UK. Under the Children Act a child is defined as any person
under 18 years of age.

The Care Act 2014 provides the legal framework for the protection of adults
at risk in the UK. An adult at risk is any person who is aged 18 years or over
and at risk of abuse or neglect because of their needs for care and or support.

The Protection of Children Act 1999 requires employers to carry out criminal
checks with Disclosure and Barring Service before employees are allowed to
come into contact (in line with the regulated activity guidelines) with
children and adults at risk. QA is required under this legislation to apply for
an enhanced disclosure from the Disclosure and Barring Service for
employees working with such learners. Further information relating to this
can be found in QA Vetting and Screening Policy.

Working Together to Safeguard Children (2018) is a Government Guidance
document which sets out how all agencies and professionals should work
together to promote children and adults at risk welfare and protect them
from abuse and neglect, and requires QA to follow the procedures for
protecting children from abuse. The guidance is clear that QA is also
expected to ensure that they have appropriate procedures in place for
responding to situations in which they believe that a learner/student has
been abused or is at risk of abuse R these procedures should cover
circumstances in which an employee is accused or suspected of abuse.

DfES Keeping Children Safe in Education derives from the Education Act
2002 and places the following responsibilities in Safeguarding and
promoting the welfare of children:

a. Employees should be alert to signs of abuse and know to whom they
should report any concerns or suspicions.

b. A Designated Safeguarding Lead (DSL) should have responsibility for
co-coordinating action within QA and for liaising with other agencies.

C. Employees with designated responsibility for children and adults at
190t LuAdzgBAs! $0AALO udzgizsd Lj LA LLiL: JuLpsIsOr
d Educational Organisations should be awa
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Senior Management Team and Safeguarding Manager. This Policy will be
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These procedures should be read in conjunction with the Department for
Education and Skills document 'What to do if you're worried a child is
being abused' March 2015, which can be found on the GOV website.

51 PURPOSE

The purpose of these guidelines is to ensure that the rights of children and
adults at risk are protected through employee awareness of the issues,
including the statutory and local guidelines listed in the reporting of
concerns. It is the responsibility of all employees working within QA to
record and report Child Protection concerns, i.e. where they b
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treatment. It may also include neglect of, or unresponsiveness to, a
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Significant Harm: Some children or adults at risk may be in need
because they are suffering or likely to suffer significant harm. The
Children Act part V section 47 (1) introduced the concept of
significant harm as the threshold that justifies compulsory
intervention in family life in the best interest of the children.

Financial Abuse: Some children and adults at risk may be abused or
exploited financially including fraud and extortion.

County lines: Some children and/or Adults at risk are susceptible to
the gang influence that is county lines. This tends to happen when
urban drug dealers make contact out of typical city areas, and
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can also occur through a group of children sexually assaulting or
sexually harassing a single child or group of children.

Children who are victims of sexual violence and sexual harassment
will likely find the experience stressful and distressing. This will, in all
likelihood, adversely affect their educational attainment. Sexual
violence and sexual harassment exist on a continuum and may
overlap, they can occur online and offline (both physical and verbal)
and are never acceptable. It is important that all victims are taken
seriously and offered appropriate support. Staff should be aware that
some groups are potentially more at risk. Evidence shows girls,
children with SEND and LGBT children are at greater risk.

Upskirting: Upskirting typically involves taking a picture under a
Luedste gldUisO PiUAAL Okt O0sqyisOl YU [Ud intention of
viewing their genitals or buttocks to obtain sexual gratification, or
cause the victim humiliation, distress or alarm. Upskirting if proven is
a criminal offence.

Serious violence: All QA staff should be aware of the indicators and
signs, which may signal that learners may be at risk of serious
violence. These may include increased absence from training/work, a
change in friendships or relationships with older individuals or
groups, a significant decline in performance, signs of self-
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o] not tolerating or dismissing sexual violence or sexual harassment as
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6.1 All schools, organisations and providers are required to have a designated
employee, who is assigned to act upon child and adults at risk protection

concerns.
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7.1

7.2
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Once you suspect or know of any abuse of any child or adult at risk, you
should immediately inform the relevant DSL within your division, in person,
by telephone or the designated mailbox given below. Even if you have only
heard rumours of abuse, or you have a suspicion but do not have firm
evidence, you should still contact the DSL to discuss your concerns. It is
important to understand that your responsibilities extend to suspicion of
LiGAdz Js Lign Liwdlj @8 [0dz gU%0 Qu LIQALRG Lodet sQJ IA¢J s JUdz ¢ ¥ JdrljusisO
environment.

You must also contact the DSL if you know or suspect that an employee or
student has a previous history of abuse of children and/or adults at risk. If

Internal — This document must not be disclosed outside of the QA group of companies

without the permission of a Director, Executive Director or the Head of People Services






“ POLICY "~~~ =~ =777~ JULY 2023

“I get help and support to report abuse. | get help to take partin
the safeguarding process to the extent to which | want and to
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8 WHAT HAPPENS NEXT?

8.1 Taking into account all the information available, the DSL
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EMPLOYEES

QA recognises that it is not practical to provide definitive instructions that
would apply to all situations at all times whereby employees come into
contact with children and adults at risk, or to guarantee the safeguarding
and protection of children and adults at risk and employees.

However, below are the standards of behaviour required of employees in
order to fulfil their roles and duty of care. This code should assist in the
safeguarding and promotion of the welfare of children and adults at risk
and in the protection of both children, adults at risk and employees.

These guidelines also apply to volunteers who work in an unpaid capacity
in QA premises and any other capacity at QA including agency workers or
contractors.
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o] Touch should always be appropriate to the age and stage of
development of the child or adults.

o Touch should always be with a child or LiQALftd Ldzu=_jopIqsi

o Do things of a personal nature for a child or adult that they can do for
themselves or that their parent can do for them.

o Physically restrain a child or adult unless the restraint is to prevent physical
injury of the child or adult/other children/visitors or employees/yourself. In
all circumstances physical restraint must be appropriate and reasonable;
otherwise the action can be defined as assault.

o] Make sexually suggestive comments to or within earshot of a child or adult.

o Have children, learners, or adults at risk on their own in a vehicle. Where
circumstances require the transportation of children or adults at risk in their
vehicle, another member of employees/volunteer must travel in the vehicle.
Also it is essential that there is adequate insurance for the vehicle to cover
transporting children or adults at risk as part of the business of your work.
In extreme emergencies (for medical purposes) where it is required to
transport a child or adult on their own, it is essential that another leader and
the parent is notified immediately.

o] Take a child or adult to the toilet unless another adult is present or has been
made aware (this may include a parent or QA employee).

o] Where there is shared use of toilet facilities all male QA employees should
use the cubicles rather than urinals.

o Spend time alone with a child or adult on his/her own outside of the normal
tutorial/ classroom situation. If you find you are in a situation where you are
alone with a child or adult, make sure that you can be clearly observed by
others.

o] Engage in a personal relationship with a child or adult who is a
learner/student, beyond that appropriate for a normal teacher/ student
relationship.

o] Give their personal contact details including, but not limited to, personal
mobile telephone number/home telephone number or personal email
address, to a child or adult.

o] Keep secret any information or disclosures made by learners, family / carers
or employers which indicates a learner is at risk of any harm. GDPR rules
ma
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APPENDIX B: RADICALISATION AND EXTREMISM

QA recognises the positive contribution it can make towards protecting its
learners from radicalisation to violent extremism and is committed to
fulfilling its duties under the Prevent Duty Guidance (please see points 3.7
and 3.8). QA will empower its learners to create communities that are
resilient to extremism and to protect the wellbeing of particular learners
who may be at risk to being drawn into violent extremism or crime.

Radicalisation is the process by which individuals come to support
terrorism or violent extremism. It is recognised that radicalisation can
occur to an individual from any section of society and is not particular to
any racial, ethnic or social group. Itis further recognised that in many
instances the process of radicalisation is essentially one of grooming by
others.

Possible behaviour indicators are below:

o] Discriminatory language or actions towards specific groups or people with
a particular protected characteristic

o] Possession or sharing of violent extremist literature

o] Showing or sharing online material of an extreme nature to others
o Behavioural changes (for example, becoming withdrawn)

o Expression of extremist views

o Advocating violent actions and means

o] Association with known extremists

o Seeking to recruit others to an extremist ideology

In respect of safeguarding individuals from radicalisation, QA works to the
Auzsdzs f dzjdz_dzs J Qo JUdz gQstuust_dzs fto >qAs [dzy pduuduidt- 8 JuLjfiz0mL LisO
where deemed appropriate seeks external support for learners through
referrals to the Channel Programme. This programme aims to work with
the individual to address their specific vulnerabilities, prevent them
becoming further radicalised and possibly entering the criminal justice
system because of their actions. More information can be found within the
Channel Duty Guidance document available at
https://www.gov.uk/government/publications/channel-guidance.

If you have concerns about a learner, contact the relevant Designated
Safeguarding Lead.
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QA enables critical thinking in respect of allowing individuals to hold their
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INDIVIDUAL'S EMPLOYMENT / EDUCATION DETAILS

Current Occupation &
Employer:

Current Occupation(s) & Employer(s)
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IT Systems Management

The IT team works with the Safeguarding Manager and are responsible for:

f  Putting in place appropriate filtering and monitoring systems, which are
reviewed and updated accordingly keep learners safe from potentially
harmful and inappropriate content and contact online while at QA,
including terrorist and extremist material

T Ms¢AsO JULIS ¢ Td up o Jizk¢ Ljudz pdzgAudz LisQ LudfdzgizQ LiOLpS S ShuAdizd LisQ
malware, and that such safety mechanisms are updated regularly
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agreed basis

f  Blocking access to potentially dangerous sites and, where possible,
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Educating learners about online safety

Learners will be taught about online safety as part of continued updates and
information sharing, in line with QA Safeguarding obligations.

Learners will be taught to:

' Understand a range of ways to use technology safely, respectfully,
responsibly and securely, including protecting their online identity and
privacy

' Recognise inappropriate content, contact and conduct, and know how to
report concerns

Learners should know:

f  Their rights, responsibilities and opportunities online, including that the
same expectations of behaviour apply in all contexts, including online

f  About online risks, including that any material someone provides to
another has the potential to be shared online and the difficulty of
removing potentially compromising material placed online

f Not to provide material to others that they would not want shared further
and not to share personal material which is sent to them

f What to do and where to get support to report material or manage issues
online

f The impact of viewing harmful content

f  That specifically sexually explicit material (e.g. pornography) presents a
distorted picture of sexual behaviours, can damage the way people see
themselves in relation to others and negatively affect how they behave
towards sexual partners
That sharing and viewing indecent images of children (including those
created by children) is a criminal offence which carries severe penalties
including jail

f How information and data is generated, collected, shared and used online

 How to identify harmful behaviours online (including bullying, abuse or
harassment) and how to report, or find support, if they have been affected
by those behaviours

f Itis not permitted to record or photograph staff or learners without the
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